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Technical Project Manager / 
Product Manager 
SaaS - APIs - ESB - AI / LLM 
 

SOFTWARE CONSULTANT – 7 YEARS EXPERIENCE 
 
7 years of experience as a consultant. 
- Adaptation to all types of software projects with an interest on APIs or AI/LLM topics. 
- Entrepreneur mindset with extensive analytical skills and taste for innovation. 
- 360° vision on software lifecycle, on technical & business dimensions. 

 

SKILLS 
 
Expertise: 
- Project  / Product: discovery, strategy, spec, documentation, design, engineering, audit, 
roadmap - planning, backlog, tests, validation, delivery, agile ceremonies.  
- APIs / microservices: API specification, data schemas & scenarios, prototyping, 
authentication & authorization, logs / telemetry, query sequencing, events orchestration, 
architecture / application logic modeling, platforms and gateway setting. 
LLM / GenAI integration: Data processing pipeline for RAG / knowledge apps. Prompt 
engineering. Chains or pipelines workflows. Tools or agents integration for actions.  
 
Tools & teck stack: 
- Design & Test API : Stoplight, SwaggerHub, Postman, OpenAPI  
- API platforms / API gateway : Mulesoft, Kong, Gravitee 
- CI/CD : Gitlab, Github, Docker 
- Monitoring : Kibana & Datadog 
- Database : SQL & NoSQL 
- Documentation : Confluence, Mermaid.js, Readme, Figma, Excalidraw, Gitbook, Notion 
- Projet : Jira, Redmine, Trello, Asana, Monday 
- LLM: LLamaIndex, Langchain, Vercel AI, Pinecone, Groq, OpenAI 
- JavaScript fullstack ecosystem & frameworks.  
 
Work method & ethics: 
- Reliability, autonomy, proactive attitude 
- Seamless communication, transparency, reporting on tasks / results 

 

EXPERIENCE 
 

API & Middleware Project manager 
Le Duff Group – nov. 2022 to dec. 2023 – full time – freelance  
Goal: Close the delay in the migration from Mulesoft to a custom ESB solution (factory, 
restaurants, logistics, support functions, digital flows...) while respecting the deadline 
before license renewal. Absorb the increased activity linked to new projects, in particular 
the migration from SAP Hybris to SAP Commerce Cloud. Evolution of existing JOBs / APIs 
and creation of new enterprise services. 
Tasks : Technical specs, documentation, audit, tests & validation, project management. 
   

API Product Manager 
Olympe.legal – june 2021 to sept. 2022 – full time – freelance  
Goal: Prototype solutions for compliance of organizations in the use of personal data 
(GDPR). R&D mission with many challenges due to the innovative nature of the privacy tech 
(data compliance automation).  
Tasks : Research, strategy, design, documentation, validation and project management. 

 

Technical Project manager 
Smart Tribune – april 2021 to may 2021 – full time – freelance  
Goal: Provide integration for fifty applications (knowledge bases & white label chatbots) by 
contractors within two months deadline. Emergency project following a loss of data linked 
to the fire at the OVH data center. 
Tasks : Backlog management, tech support, delivery monitoring, tests & validation. 

 

Technical Project manager 
Studio 76 – dec. 2020 to mar. 2021 – full time – freelance 
Goal: Support the creation of new application development services based on the fullstack 
javascript ecosystem, with dynamic architectures, MACH or JAMSTACK. 
Tasks : Stack & process implementation. Documentation. Project support. 

 

JS fullstack Dev 
fabienpamphile.com – sept. 2019 to nov. 2020 – freelance  
Goal: Worked as a dev on javascript fullstack projects on front (Vanilla JS – React - Gatsby) 
or back (APIs Node & Express – Headless CMSs : Strapi & Sanity). DBs NoSQL. 
 

Functional Project Manager 
Getfluence – sept. 2018 to august 2019 – full time – freelance  
Goal: Support the product team for the marketplace dev and create the customer success 
service with the implementation of CRM softwares & processes, in a context of strong 
growth. Meet customer needs for SEO expertise. Train employees. 
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